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Dr. Todd Arwood
~ Personal ~
Name Dr. Todd H. Arwood
Phone Number (502) 245.9005
Fax Number (502) 290-5038
Email Address todd@toddarwood.com
Website www.toddarwood.com
Mail Address 17515 Mimich Way
Louisville, KY 40245
Services Seminars, Training, Human Resource Consulting, Personal Coaching,
Keynotes, Facilitation of Retreats and Meetings, Instructional Design.
~ Career Highlights ~
Background » Graduated with Doctoral Degree in Leadership Education in
April, 2005.
» National and International Speaker on Management and
Leadership Skills and Principles, Human Resource Topics, &
Business Skills.
> Successfully delivered over 1000 programs to thousands of
people around the world.
» Has held Management and Leadership roles including Area
Supervisor, Senior Manager of a Corporate University, Director
of Training and Development, and Vice President of People.
Achievements »  Master Degree of Education in Occupational Training and
Development.
» Former Adjunct professor Ottawa University/Bellarmine
University, and the University of Louisville.
» Kentuckiana Trainer of the Year ~ American Society of Training
of Training and Development.
» Certified Facilitator for DDI, Situational Leadership, ServSafe,
and Emotional Intelligence.
» Stand up Comedian for 7 years.
» Founded Todd Arwood Performance Partners, Inc. in March of
1999.
» Authored his first book in August, 2007 called “The Pink Ceiling:

Lessons in Organizational Diversity”.
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	OVERVIEW of ON-SITE PROGRAMS
	(Customization is our Specialty)
	Everyone knows that technical competence is important. But you also know it has not helped your newest executive, directors, or managers work with their teams any more effectively.
	Program Title   Best Practices for the Newly Appointed Manager    
	Description
	What participants will achieve?
	What participants will learn?
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	Everyone knows that technical competence is important. But you also know it has not helped your newest executive, directors, or managers work with their teams any more effectively. 
	Description
	While in the recent past those who got promoted did so because they did a terrific job at ‘setting up the company camp and keeping the corporate fires burning’; the successful leader of tomorrow will be promoted based on their ability to establish, manage, and maintain positive relationships up, down, across, and outside the organizational chart, Discovering Emotional Intelligence will equip your leaders with the tools and skills needed to be more effective in the management of themselves and their relationships. 
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	What participants will learn?
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	Conflict is a fact of life. While most people perceive conflict as a negative thing, conflict is necessary and helps propel relationships to new levels of understanding and common ground.  The problem usually stems from how the conflicting situation is handled. This highly interactive program will help you strengthen your ability to work creatively with all types of conflict and improve your effectiveness in interpersonal relationships at work and home. 
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	In today’s work environment you face many challenges regardless of where you are on the corporate ladder. Managers lack the courage to give specific and timely feedback to employees (& vice-versa) and so consequentially the employees fail to address team performance issues with each other. During this informative session, you will learn the critical skills necessary to give anyone you deal with specific, opportunity building feedback.  
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